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1       CKCC Community-based Communicable Disease Outbreak Policies and Procedures 

In order to maintain continuity of service during a community-based communicable disease 

outbreak and/or pandemic, the CKCC team is committed to ensuring the following practices: 

 

Daily Screening:  

 

All staff and children are subject to one daily screening form (which must be reviewed by a staff 

member) and a temperature check (performed by a staff member) prior to being admitted into 

their program. Any person(s) showing signs or symptoms consistent with that of the 

outbreak/pandemic will be sent home to follow Health Guidelines/Requirements as appropriate.  

 

Temperature checks will occur immediately upon entering the facility for all staff and children. 

Note the following normal ranges:  

- Oral: 35.5-37.5C 

- Axilla: 36.5-37.5C (Recommended for infants) 

- Temporal: 36.5-37.5C (Used in most cases at our facility as it is easily cleaned and least 

invasive/uncomfortable for children). 

 

One form must be completed for each child (within an hour of drop-off), and staff (within a 

half-hour of their shift start time), attending the facility. This form may be found on paper at the 

front counter or on our website at www.CountryKidsCCS.com. These forms will be updated 

regularly pending any/all new information per Alberta Health Services.  

 

Hand-hygiene:  

 

Upon entering the facility, each person must perform hand-hygiene appropriate to their age and 

role.  

 

Persons picking up or dropping off may utilize alcohol-based hand sanitizer or wash at the 

designated sink for minimum 20 seconds (according to posted signage).  

 

Children will be directed to the sink immediately upon entering the facility for hand-washing and 

their temperature check.  

 

http://www.countrykidsccs.com/
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The following moments for hand-hygiene will be recognized and practiced by staff and children:  

1. Immediately upon entering the facility (Drop-off) 

2. Prior to leaving the facility (Pick-up) 

3. Before and after all snacks and meals 

4. Before, after, and as needing during food handling 

5. Between tasks (moving from one play area or task to another) 

6. Between cohorts (for staff who may be required in more than one group) 

7. As needed, if hands become visibly or palpably soiled  

8. Before and after donning or doffing each item of personal protective equipment.  

a. Reusable PPE will be removed directly into a sealed bin for laundering 

b. Disposable PPE will be removed directly into a lined waste receptacle 

 

Physical Distancing: 

 

All physical distancing guidelines in order to reduce the risk of transmission will be followed 

appropriately. We obviously understand that children may not understand such concepts and 

actually require close contact for their socio-emotional development, but we will do our best and 

encourage alternative practices to minimize the risks where we can do so realisitcally on a 

case-by-case basis with the approval of Alberta Health Services.  

 

Families are strongly encouraged to pick-up and drop-off in a staggered manner. Meaning, if one 

family enters the building, the next family should wait until that family has conducted their 

business and has exited before entering. All families/persons picking up and dropping off, are 

encouraged to conduct their business as quickly as possible to a) minimize their time spent in the 

program, and b) allow space for other persons/families to enter.  

 

All non-essential visitors will be prohibited from entering the building, meaning each family must 

limit accessible persons and assign a maximum of three people who can pick-up and drop-off (all 

of whom must also be listed on your pick-up/drop-off form as part of registration). Non-essential 

visitors also include program volunteers and community stakeholders who are not essential 

(although much appreciated), to daily operations.  
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Any person who is not staff, but is essential to operations and must be in the facility for fifteen (15) 

minutes or more, must sign in at the front counter, complete a staff screening form, complete 

hand-hygiene appropriately, and wear a mask. These people will minimize their contact with 

children and staff. Examples of such persons include: parents (in extenuating circumstances), 

licensing officers with Alberta Child Care Licensing, Public Health Inspectors with Alberta Health 

Services, Fire/Safety Inspectors, or contractors deemed essential to the program (child 

development consultants, construction/maintenance, etc.) 

 

Where possible, the program will assign a separate entrance for each cohort or group. For 

example, the daycare cohort may be assigned the front (East) entrance, and the playschool will be 

assigned the alley (West) entrance.  

 

Each cohort must remain separate at all times, however, pending AHS approval for specific 

mixed-age-groupings, siblings or persons from one household will be placed in the same cohort. 

Different cohorts may not mix in order to establish contact tracing; meaning if a child is registered 

in daycare, they may not be registered in playschool as well unless specific guidelines approved 

by Alberta Health Services indicate otherwise.  

 

Each cohort must have specific assigned staff members. Staff members are limited to a maximum 

of three designated cohorts, however, floating between the cohorts during the day or day-to-day 

is strongly discouraged. If staff are required to float between cohorts (to cover breaks or in 

extenuating circumstances), they must wear the appropriate personal protective equipment at all 

times and/or as recommended by Alberta Health Services.  

 

Each cohort must have its own designated space, toys, equipment and supplies. Where there are 

shared spaces, items, equipment, or supplies, they must be sanitized before and after each 

cohort’s use according to Alberta Health Services Guidelines. The primary staff member for each 

cohort will be responsible for ensuring cleaning and appropriate health practices are carried out by 

themselves and the children throughout their shift, and for completing the general cleaning list for 

their areas at the end of each day to ensure readiness for the next morning.  
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Nap times will continue to follow physical distancing guidelines as outlined by Alberta Health 

Services and children will be spaced accordingly.  

 

Food will be prepared by one designated staff where possible and will be plated for each person 

and served out of the kitchen as opposed to dishing each child at the table as we usually do. 

Physical distancing guidelines apply when children are seated for meals as well (where possible). 

Should a family choose to provide their own meals, a drawer in the large fridge will be designated 

for that family or the food may be kept with the child’s belongings where possible.  

 

All outside items (i.e from home), are discouraged, however, exceptions may be made. Items 

brought in must be cleaned upon entering the facility, before leaving the facility and may only be 

used by one child (nutrition, devices required by the child for development or special needs, etc.). 

If you are unsure, speak to a staff member or email CountryKidsCCS@hotmail.com to determine if 

certain items meet this criteria.  

 

Sometimes, there are loopholes or exceptions to these guidelines which still allow for adequate 

health and safety measures, but your program’s manager/director will notify you of any specific 

considerations based on the current situation and all new relevant information as it comes to light.  
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